
North Carolina 

Office of the Commissioner of Banks 

 
Public Costs – Effective October 1, 2014 

Reference: 04 NCAC 03C .1601 

 
Copies of any public documents filed with the N.C. Office of the Commissioner of Banks ( “NCCOB”) are 
available at the “actual cost” for making the copies and for shipping expenses, if any, as defined in G.S. 132-
6.2(b).   NCCOB is responsible for determining the actual cost of reproducing public documents and providing 
such cost on the NCCOB website.  There is no charge to the requestor unless the total charge for copies  
exceeds $3.00. 
 
1. Paper copies of documents: 

Paper 8 ½" x 11"  $0.08 per page 
Certified copies $1.00 per certification in addition to any other applicable cost for the 

public document 
 
2. Reproduction of electronic documents or files: 

CD Rom   $0.12 per CD 
Digital Video Disk (DVD) $0.44 per DVD 

 
3. Packaging and Mailing:  

Items that require shipping will be packaged and shipped using standard US Postal Service with the 
cost of delivery calculated in the total cost to the requestor.  Prices can be found on the US Postal 
Service web site:  https://www.usps.com/ship/mail-shipping-services.htm. 
 

 
4. Transcripts of Contested Case Hearings: 

Transcription services are provided by an independent contractor. Transcript requests must be made 
by the requester to the independent contractor, who will assess the costs directly.  The name and 
phone number of the independent contractor may be obtained contacting OCOB’s Legal Department 
at (919) 733-3016.   

 
NOTES: 

 The costs set forth in item “1.” are for standard printing and copying costs for public documents.  
Pursuant to 04 NCAC 03C .1601, any public document request that requires extraordinary review, 
investigation, or special examination shall be subject to the actual costs of additional expenses and the 
hourly rate for staff’s time.  The Commissioner of Banks shall advise an applicant or petitioner in 
advance of any additional work required and the hourly rate for the same.  The hourly rate shall be: 
 

(1) For Senior Administrative Staff  $75.00 
(2) For Senior Examination Staff  $50.00 
(3) For Financial Program Manager  $35.00 
(4) For Financial Examiner   $25.00 

 

 Unless otherwise stated, publications copied or printed by a third party are available at a cost equal to 
the actual cost for making the copies and for shipping expenses. 
 

http://reports.oah.state.nc.us/ncac/title%2004%20-%20commerce/chapter%2003%20-%20banking%20commission/subchapter%20c/04%20ncac%2003c%20.1601.pdf
https://www.usps.com/ship/mail-shipping-services.htm
http://reports.oah.state.nc.us/ncac/title%2004%20-%20commerce/chapter%2003%20-%20banking%20commission/subchapter%20c/04%20ncac%2003c%20.1601.pdf

